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About the Forum of Scottish Claims Managers (FSCM)  
 
The Forum exists as a lobbying organisation on behalf of its members and to represent their 
interests in the handling of insurance claims.  
 

1. The Forum aims to promote improvements to the law to enable consumers easier 
and quicker access to justice. 
 

2. The forum membership covers a number of major insurers, financial institutions 
together with claims handling companies and Local Authorities. 
 

3. The individual members of FSCM are all senior professionals being Claims Managers 
or equivalent within their respective organisations with a wealth of experience in 
Insurance claims and associated matters. 
 

4. To provide some context of the size and scale of our membership: 
 

 We directly employ approximately 5,550 people in Scotland, solely in 
insurance 

 We generate over £1.9 billion annually in respect of insurance premiums 
collected in Scotland (Personal and Commercial business premiums) 

 Solely on claims, we spend £1.257 billion annually in Scotland 
 Glasgow is the largest insurance centre in the UK, outside London and is 

seen as core pool of talented resources 
 

5. Insurance companies exist to provide financial protection and assistance for 
consumers and businesses in the event that the unforeseen happens.  

 
 
 
 
 



 
	 	

It is the Forum’s desire to be actively engaged, with all interested parties, in discussions and 
debate relating to Third Party claims**  in Scotland including Pre and Post-litigation. 
 
Calum McPhail 
Chairman of the Forum of Scottish Claims Managers 
 
Zurich Insurance plc 
The Eagle Building 
215 Bothwell Street 
GLASGOW 
G2 7ED 
  
Tel: 0141 303 7478 
Mobile: 07734 336709 
: calum.mcphail@uk.zurich.com 
 
http://www.fscm.org.uk 
 
** Third Party Claims definition: 
 
Personal Injury or damage to Property arising out of a party’s negligence – be it a personal 
(Consumer) matter or a Commercial (Business) matter, Road Traffic Accidents and accidents 
in the Workplace 
 
 
Membership: 
 
 
ACE European Group Ltd 
AIG Europe Ltd 
Allianz 
Aviva Direct 
Aviva Insurance 
AXA 
Churchill 
Direct Line 
Esure 
General Accident 
Halifax 
Liverpool Victoria 
More Than 
NFU Mutual 
NIG 
Pearl 
Privilege 
Prudential 

 

 
PSV Claims Bureau Ltd 
QBE 
Quotemehappy  
Royal & Sun Alliance 
Travelers Insurance 
UKI Insurance 
Zurich Municipal   
Zurich Insurance Plc 
 
 
Glasgow City Council 
North Lanarkshire Council 
Motor Insurers Bureau 
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